
How to convey a
message clearly and

effectively: Key points



Patients with Tourette syndrome (TS) and other
psychiatric disorders often suffer in silence, unaware
of other patients with whom they could share their
experiences with and/or learn from. Younger patients,
in particular, would likely benefit greatly from older
patients sharing how they have successfully
navigated the challenges induced by the disorder.
This resource was specifically designed to facilitate
the exchange of experiences between patients
through in-person talks, audio or video recordings,
and more.

Before addressing the audience…

1. Decide What to Say Ahead of Time

Think about the key points that you want to share.
Which challenges were more difficult to overcome for
you? If applicable, consider what the other patients
might ask and be ready with reassuring and informative
answers.

2. Develop a Communication Strategy

Think about your target audience. Are you
communicating to children, adolescents, or adults?
Decide which communication channels and supporting
materials may enhance your presentation accordingly.
Try to use elements that can create a connection 
between you and your audience (a personal story, 
a reference to a movie or a person, etc.).
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When presenting to an audience…

1. Be Clear and Concise

Use simple and direct language when sharing your
experience. Clearly explain your symptoms, triggers,
and the respective coping strategies in a way that
other patients can understand.

… And, if applicable…

2. Be Mindful of Nonverbal Communication

Your body language, facial expressions, and tone can
help other patients feel more at ease. Demonstrating
patience and openness can encourage them to share
their own experiences.

3. When Interacting with the Audience, Be an Active
Listener

Engage with the audience, maintain eye contact, keep
an open posture, and remove anything that gets in the
way of the conversation. Stay focused, avoid
distractions, keep an open mind, and show genuine
interest towards the comments and questions that you
may receive. Finally, repeat back what you’ve heard to
make sure that you understand — good listening helps
build better connections!
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Lastly…

1. Summarize the Key Points

Recap the main topics discussed, to reinforce the key
ideas that you wanted to transmit. Most people will
retain two or three main ideas from what they have
heard.

2. Thank the Audience

Closing on a positive note may increase the likelihood
of being approached by members of the audience in
the future, including shyer patients, which may play a
very important role on their future well-being.

3. Offer to Follow-Up

It is likely that you did not have enough time to
address everything your audience may find helpful.
Let them know that you are available to discuss
anything that comes up, if someone wants to reach
out. 
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